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 NEW SNAPCHAT FILTERS FOR THE 

SHIRE 

Use your camera 

phone to scan the 

QR code and be tak-

en straight to the 

ticketing page! 

The Department of Local Government, Sport and Cultural In-

dustries invite you to a community consultation forum to 

inform the development of WA’s new road safety strategy. 

The Department are holding these forums as a way to engage 

with communities across the state and understand the  road 

issues that are important to us locally. The road safety com-

munity forum will be held on the 29th of August and interest-

ed community members must register at 

www.imaginezero.rsc.wa.gov.au to receive details on the ven-

ue and time of community consultation.  

FORUM TO DEVELOP ROAD SAFETY 

STRATEGY 

We have a new series of Snapchat filters for the town sites of Burracoppin, 

Hines Hill and Muntadgin. As many users in town would already know, we have 

a geo-filter overlay for the town of Merredin. However, this does not cover the 

entire Shire. Over the course of the last two weeks, the Shire has utilised the  

#YourSayMerredin to informally engage the public’s opinion of the designs. 

These new geo-filters are a free, location based service offered by the social 

media app Snapchat. Filters are fun illustrative overlays that users can place 

over their images taken while they are visiting our Shire.  Of the 60 people who 

voted in the Facebook poll for the Hines Hill designs, 68% voted for the design 

below. Out of the 46 comments on the Facebook post, 35 people voted for the 

final Burracoppin design chosen below. The majority votes (7) went to the 

‘Cheers from Muntadgin’ design. The geo-filter Facebook campaign reached a 

total of 2,179 people and tallied 565 engagements. We will keep the public 

updated on the success of our submission to the social media app and hopefully 

you will see these illustrations available to you soon!  
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WATER CORPORATION RESTRICTS 

ACCESS TO STANDPIPES 

Water Corporation have implemented a new standpipe pricing 

structure as of the 1st of July. As a result, the Shire has to now 

restrict all public access to standpipes, so that we can retain the 

concessional rates provided by Water Corporation to the Shire. 

What is changing?  

Water Corporation have dictated that high flow rate Local 

Government owned fixed standpipes, that are accessible by the 

public, will now be charged at commercial rates. The standpipe that 

has been classified for commercial use, as outlined by Water 

Corporation, is located within the Depot at the Shire of Merredin, a 

‘step 15’ standpipe. This means commercial water access is only 

during depot operating hours and cannot be accessed at any other 

time. Water Corporation is allowing the Shire to elect a standpipe of 

a meter size less than 20mm to be classified as a ‘community 

standpipe,’ and this can be used by the community for those 

requiring potable water, subject to fees and charges that have been 

reduced this financial year. The elected ‘community standpipe’ is 

located close to the intersection of Booran South Road and 

Bullshead Road.  

Why are these changes happening?  

Water Corporation are enforcing these changes as some customers 

have been accessing Local Government owned standpipes with 

concessional rates. These changes ensure that commercial 

customers will be paying the same rate across the state. The Shire is 

working on installing a swipe card system and standpipes will be 

available to fire brigades for emergency use only.  

 

 

REPORT IT!  
 

Spotted an issue around town? Report it to the Shire via the FREE Snap, Send, Solve app (compatible with iPhone 

and Google Play phones) and get it sorted ASAP. Just snap a photo, input the location and any details and send it 

through to us. We can then get right on to resolving it.  

BON VOYAGE, KAREN!  

If you have visited the Shire at the 

administration building, chances are 

you have been greeted by the smiling 

Karen Slater. A truly wonderful 

Customer Service Officer, Karen is off 

to gallivant across Australia 

with her husband. We wish 

her well in her retirement 

and miss her already!  



NEW STAFF PROFILE 
TRANSWA Pensioner Free Travel 

Charges 

From January 2020, Transwa will manage annual Pensioner 

Free Travel entitlements digitally for WA Pensioner 

Concession Cardholders. Your travel entitlements will be the 

same, however Centrelink and the Department of Veterans' 

Affairs (DVA) will no longer send WA Free Trip Vouchers with 

new concession card(s). To ensure you are ready for travel in 

2020 register now.   

How do I Register? 

Call into the Visitor Centre to complete a registration form 

that Robyn or Carina will email to Transwa on your behalf, 

along with copies of both sides of your concession card.  

How do I book my free travel? 

Once the new digital system rolls out you can still book your 

free travel entitlements with the friendly staff at the Visitor 

Centre.  

Each month we will be featuring a different staff member 

in our newsletters so you can get to know the people who 

work hard everyday to make Merredin a better place to live, 

learn and play.  

NAME: Lily Hoffmann, 

Media and Communi-

cations Officer  

How long have you 

been working with 

the Shire of Merre-

din? A grand total of 3 

weeks! I have just 

started as the Shires 

media advisor, after 

working with the Aus-

tralian Broadcasting 

Corporation as a presenter and producer for the last two years.  

 When did you move to town? I moved to a farm in Burracoppin 

at the start of 2019, after commuting most weekends from Alba-

ny last year! It was a long drive, so I packed up and now call the 

Wheatbelt home. However, I am a South Aussie girl born and 

raised– carn the crows!  

What do you love most about Merredin? The people. I have 

lived in a few different rural locations both over East and in WA 

and I have never come across a more friendly and welcoming 

community. The folks in Burracoppin particularly have taken me 

in like family, the CWA women and my netball team, everyone 

has just been so inviting and encouraging.  

What are you most excited to do in your position at the Shire?  

The previous MCO did such a brilliant job at transitioning the 

Shire into the ‘digital age.’ I really want to maintain the standard 

she set for me and hopefully take things above and beyond! I 

really want to put Merredin on the map with a  fantastic mar-

keting presence for all of our services. I also want to put a great-

er emphasis on community engagement through our digital 

platforms.  

If you have any ideas on how we can use our social media and 

marketing tools to improve Merredin, please contact me at  

media@merredin.wa.gov.au.  
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